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Where Do You Stand? 

 
 

My library provides mobile resources. 
 

 



Where Do You Stand? 

 
 

I feel comfortable teaching about mobile 
devices and resources. 

 
 



Where Do You Stand? 

 

Do you have an established relationship 
with IT to help support mobile resources? 
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Our Strengths 

• Library reports to CIO 
– Good relations with IT 
– Service oriented academic computing support 
– Proven track record with faculty, staff, students 
– Library staff willing to accept new challenges 

• Library collaboration  - faculty and students 
– Champion program 
– Mandated smartphones for 3rd year Med Students 

 
 



Our Challenges 

• Financial issues 
• Getting time to work with students 
• Not easy to be bridge between IT and users 

– Different culture and language 

• Security issues 
– Encrypting student laptops 
– Recognizing danger of mobile devices  

 



Why encryption? 



Mobile Iron  



What about smartphone security? 

• BYOD (Bring your own device) policy 
• New UCONN Health policy in 2012 
• Mandates that all smartphones need to have 

security software installed in order to use 
UCONN Health email 



What are our Outcomes 
 

•Meaningful curriculum impact  
•Powerful collaboration and Faculty buy-in 
•Helping solve institutional problems 
•More opportunities 

 
 

 
 



What are other institutions doing? 

• Mobile services for broke libraries: 10 steps to 
mobile success  
– Houghton, Sarah: The Reference Librarian 53:313-

321, 2012  

• Rethinking our mobility: supporting our 
patrons where they live 
– Gomes A & Abate L:  MRSQ 31(2): 140-149, 2012 

 
 



What are other institutions doing? 

• The mobile medical library – is there an app 
for that? 
– Schnell, Eric: Journal of Electronic Resources in 

Medical Libraries, 9(2): 147-154, 2012 

• Yale Medical School iPad Program 
– http://clc.yale.edu/2012/04/03/yale-medical-

school-ipad-program/ 
 



What can YOU do?   

• Your administrative challenges & strengths 
• Your technical challenges & strengths 
• Your financial challenges & strengths 
 
 



What to do Next? 









Going Mobile: 
Two Approaches 

Content  
Centered 

 
 

Device  
Centered 

 



Information Literacy: 
Fixed or Mobile 

Walsh, Andrew and Godwin, Peter (2012) It’s just not the same: mobile information literacy. 
In: M-libraries 3: Transforming libraries with mobile technology. Facet, London, pp. 109-118. 

 



Information Literacy: 
Evaluating Resources 

• Scholarly or Popular? 
• Author 

– Know who creates the content 
– Know who creates the app 

• Is the information objective? 
– Identify the sponsor of the content/app 

• Is the information up to date? 
– Identify the update schedule 

• Access issues 
– Print, Electronic, App? 
 

 



Challenges 

Strengths 



Mobile’s Impact on Libraries: 
Resources 

• Install Instructions: 
– http://library.uchc.edu/departm/cec/hh/hhsoft.html 

• Licensed Apps  
– DynaMed 
– Lexi-Comp 
– VisualDx 

http://library.uchc.edu/departm/cec/hh/hhsoft.html�


Lexi-Comp 



VisualDx 



Mobile’s Impact on Libraries 
Reference Desk Interactions 

Do you have this? 



Mobile’s Impact on Libraries  
Reference Interview, Literature Search, Access to Full 

Text? 



Mobile Future 

• Consumer Health 
– MyFitness Pal, Glucose Buddy, Ovulation Tracker 

• Productivity Tools 
– Dropbox, EverNote 

• Clinical Research 
– mHealth 
– PTSD research 





Card Exchange 
• On the front of your index card, write your 

name and email address 
• Take away 

– On the back of your index card, write how your 
will apply what you learned today 

• Network 
– Exchange cards with another participant 
– Send a follow-up email in month to your partner 

to see how they are using mobile in their library 

 



Questions for us?   
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