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Mobility = 
• Clinicians are more 

nimble, efficient and 
productive 
 

• Patients and trainees 
are more engaged 

 
• Clinicians become 

better educators 
 

• Communications 
become seamless and 
intuitive  
 

EHR 

Infrastructure 

Mobility 
Website 

Custom Apps 

Curated Apps Secure 
“Dropbox” 

Secure Text 
Messaging 

Culture 

 



Changing the culture 

• Reevaluating existing 
policies 
 

• Educating patients, 
families and clinicians  
 

• Striking the balance 
between distraction 
and accessibility 
 



Education  
• Which iPad do I buy? 

 
• What’s the best case? 

 
• Stylus?  

 
• What apps do I need?  

 
• How do I connect to Wifi? 

 
• How do I set up the 

EMR? 

• Recommended builds 
 

• Apps 
 

• Accessories 
 

• Community 
 

• App development 
 
 



3 Use Cases 

 
Patients 

 
Support Staff 

 
Clinicians 



Patient - Kiosks 
• Way finding 

 
• Registration 

 
• Photo booth 

 
• Check in / out 

 
• Payment 

 
• Feedback 



Patient – Waiting Room / 
Inpatient 

• Passport 
 

• Pre-visit planning 
– ROS 
– PROM 

 
• Surveys 

 
• Education 

 
• Entertainment 



Patient - @ Home 
• Education 

 
• Custom apps 

 
• Hospital Appstore - Rx 

Apps 
 

• iBooks 
 

• Patient Portal App 



Support Staff 

• Efficiency of rooming 
patients 

 
• Secure messaging  

 
• Check in/out 

 
• Medication 

Reconciliation 



A revolution in the making 



Clinician - Ambulatory Use Case 
• Pre-visit planning (educating the MD) 
 
• Search 

 
• Reviewing and educating 

 
• Study and Streamline 

 
• Communicate 

 
• Collaborate / Educate 

 
• After-visit Summary 

 
 



• iPads are dirty 
 

• Cleaning iPads is 
a good idea and 
works 
 

• No disinfectants 
are approved by 
Apple® 



Pre-visit planning 

• Review EHR 
 

• Pertinent 
communications 
 

• Literature searching 
 

• Remote desktop 
solutions 



Document with your workflow 

• Dictate in real-time 
 

• Document images 
– Track clinical changes 
– Easily integrate in 

EMR 
 

• Generate AVS while 
documenting 

 



Search 

• The world at your 
fingertips: 
– Search engines 
– Medical reference 

apps 
– Maps  
– Journals 
– UpToDate 
– Medical Calculators 
– 30,000+ medical 

apps 

 



Review the Diagnosis & Plan 

• Educate your 
patients 

• Custom apps  
• Videos 
• iBooks 
• Animation 

 



Study and Streamline 

 
 

• Replace heavy binders 
• Reduce risk of data 

breech 
• Real-time data 

collection 
• Simplify data entry @ 

POC 
• Secure consent more 

easily and share with 
patient 

• Save paper ! 



Communicate 
• HIPAA-compliant text 

messaging 
 

• Two way communication 
 

• Reduce pages / ASCOM 
 

• Send text, images, files 
 

• Communicate 1:1 and in 
groups / careteams 
 



Collaborate & Educate 

• Secure social 
networks 
 

• Shared cloud drives 
 

• Presentation apps 

 



After Visit Summary 

• Explain difficult 
topics 

• Pictures are worth 
1,000+ words 

  
Ley’s Model 
 



PowerChart 
Touch 

Secure 
Messaging 

Cerner 
eSignature 

Research / 
PROM 

After Visit 
Summary 

Collaboration 



Resources for Clinicians  

• BCH Mobility Pinterest 
– http://pinterest.com/mpseducation/boards/ 

 
• BCH Mobility Flipboard 

– http://flip.it/5z6JE 

 
• iMedicalApps 

– http://www.imedicalapps.com 
 

http://pinterest.com/mpseducation/boards/�
http://flip.it/5z6JE�
http://www.imedicalapps.com�


The Future 



The Potential 

mHealth Apps 

Fertile 
Environment 

App 
Development 

Resources 

Educated 
Clinicians 



s 

• Creating innovative solutions to improve the 
health and happiness of children and their 
families 

 
• 100 of the best and brightest engineers, 

designers, entrepreneurs, & clinicians 
 

• Sourcing ideas from the Children’s community  

http://www.hackingpediatrics.com�


Thank you 
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