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How have libraries / librarians changed?



FORWARD to 8:00 minutes



An episode of US Government film series on careers. I assume it was shown to high school students. This one was filmed at the Iowa State College (now Iowa State University) library in 1946. 
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The Role of Librarians

 Librarians:
— Are stewards of the Library.
— Connect people with accurate information.

— Assist people in the creation of their human and
iInformation networks.

— Select, organize and facilitate creation of content.

— Protect access to content and preserve freedom of
Information and expression.

— Anticipate, identify and meet the needs of the
Library’s community.

The Darien Statements on the Library and Librarians (03apr2009)
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The Darien Statements on the Library and Librarians�Written and endorsed by John Blyberg, Kathryn Greenhill, and Cindi Trainor



On March 26th, Darien Library hosted an event called “In the Foothills: A Not-Quite-Summit on the Future of Libraries” at which participants were instructed to “come prepared to help sketch out the role librarians should play in defining the future of libraries”. The two speakers, John Berry and Kathryn Greenhill, provoked a conversation among me, Kathryn and Cindi Trainor that began in my office the next day and spilled out across the ensuing week.

In companion posts, Kathryn and Cindi have beautifully captured the spirit in which this was written. Be sure to read them.

Below is the resulting document (CC License). It’s meant to be grand, optimistic, obvious, and thankful to and for our users, communities, and the tireless librarians who work the front lines every day, upholding the purpose of the Library.

http://www.blyberg.net/2009/04/03/the-darien-statements-on-the-library-and-librarians/

technical USE

new prepare states teachers working
rovibaoe esters e e EEER ce research Special USEFS

internet materials restons  SChoO = wseay WOrK
coleges exampe  Preasingy (i) la'qt?JDb opportunities DUb"C SerVICeS

e cm-hcatlnn develop duties h'EI ‘ I E | I

fC

government T often PrOJTaMS resources systems

include |gw muﬂ nead Patular  Organizations ey iraments 5C|en[:e Iradltlnnalt
needs percent protessiongl SChOOIS sciences Sect Op
skills Ziate raining.
references requirements required SOCiaI Ork

o also books deqree education find
“administrative_computer electronic
acce&g&q ﬁnﬁhﬁﬁgﬁf databases Employment

avalable college decade Eamil’lgﬁ expected
impartant

must oniine qualifications
s rettutons NGG0s  professionals research society SErvice v

equipment help materials Orqanlzaﬂﬂns SC OOI use
calegonies Classes fUNCi
e ot datL;haggs duties inciuding Management  sometimes bI rg’!:”eg‘eeqm fhn

called Australian basic eqrees Iaw professlonal tec n0|0gy

alia-recognized cnmmunl’w

2 american eqree ® many f Providng specialize

academc ] ormat|on

= associations ~g||@ctions

acdtional DOOKS college electronic masters ® terﬂc'.-'l ® services reﬁponﬂbllltles nited & tra'"nq

“association= e

medical NEW orqamzatlon resources subject
north Often reference specialists Students l

records

users | wide

university


Presenter
Presentation Notes
Semantics is leadership - build a vocabulary you can use to make other people understand.  Tony Chirakos (OCLC)
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Bureau of Labor Statistics: Occupational Outlook Handbook, 2008-09 Edition
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Over 400 Apps categorized as medical.
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244 books categorized as medical reference.


Science Info on the Go:
Enhancing Traditional Sci-Tech Library Services w/ Mobile Devices

- Joe Murphy - Yale Science Libraries - joseph murphy@yale.edu

Mobile devices help libraries meet the evolving information needs of the sci-tech community

by expanding traditional services and explonng new opporunities.
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Poster - "Science Info on the go: Enhancing Traditional Sci-Tech Library Services w/ Mobile Devices"



Mobile devices can be creatively implemented to enhance science libraries' ability to provide quality service to specialized clientele. In 2007, the Yale Science Libraries began providing text messaging and instant messaging reference service via an Apple iPhone to meet the diffuse information needs of Yale's scientific community. It soon became apparent that reference service was just one of the many possibilities. This poster explores how a mobile device can be employed to complement and enhance existing traditional services, as well as creating opportunities for innovative services including social networking, and how the technologies can interact with various services. Examples of synching mobile and traditional services, management models, and best practices will be addressed. 

http://www.flickr.com/photos/joeydigits/2610967804/
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The Conversation Prism

The conversation map is a living, breathing representation of Social Media and will evolve as services and conversation channels emerge, fuse, and dissipate.�If a conversation takes place online and you’re not there to hear or see it, did it actually happen?

Indeed. Conversations are taking place with or without you and this map will help you visualize the potential extent and pervasiveness of the online conversations that can impact and influence your business and brand 



Source: http://www.briansolis.com/2008/08/introducing-conversation-prism.html
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LEADER

a PERSON
who RULES
or GUIDES
or INSPIRES
OTHERS



http://wordnetweb.princeton.edu/perl/webwn?s=leader
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- Classes on “How to Manage your iPod” http://ricklibrarian.blogspot.com/2009/02/program-how-to-manage-your-ipod-big-hit.html
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People relate to people,
not companies.

- Tony Hsieh, Zappos CEO

Image by: Robert Scoble



http://www.flickr.com/photos/scobleizer/3468279327/sizes/m/

New technology + same old thinking

same old outcome with a buggy
Interface.

- Mark Hurst

http://goodexperience.com/
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Everything we do needs to make our
product less annoying.
(or)
Everything we do should be
idiosyncratic and engage people and
Invite them to fall in love with us.

-Seth Godin

http://sethgodin.typepad.com/seths blog/2009/01/love-and-annoyi.html
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Think of the pretty ordinary things you do or places you go. Could they be less annoying? What if the marketers there spent time and money to eliminate annoying? No, it's not the sort of big time stuff that leads to love, but they're probably not going to get to love anyway. I'm not going to love my dry cleaner or the post office. But if they made them less annoying, I'd spend more money and go more often. Face it, you use Fedex because it's less annoying than the post office, not because you love them.

I think there's a chasm here. You don't go for love and end up with less annoying. You need to do one or the other. There are products and services I love that are annoying, but that's okay, because that's part of being in love. And there are products and services that are annoyance-free, but I don't love them. That's okay too. I like them just fine.

Put a sign on your office door, or send a memo to the team. It should say either, "Everything we do needs to make our product less annoying" or "Everything we do should be idiosyncratic and engage people and invite them to fall in love with us. That's not easy, which is why it's worth it." Can't have both. Must do one.

http://sethgodin.typepad.com/seths_blog/2009/01/love-and-annoyi.html
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